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Vozzcom Gains Women in Business Enterprise (WBE) Certification
Leading provider of broadband fulfillment services remains committed to diversity

Coral Springs, FL (April 4, 2005) — Vozzcom, the leading provider of broadband fulfillment services,
announced today it has been certified by nationally recognized Women in Business Enterprise National
Council (WBENC) as a Women in Business Enterprise (WBE) corporation. The cable television industry,
supported by organizations like the Walter Kaitz Foundation, has led in its efforts to promote, hire and
expand opportunities for women and minorities, but the fulfillment side of the business has lagged behind.
Vozzcom’s President Doreen Vozzola is the only woman at the helm of a cable outsourcing business that
specializes in customer retention, installations, system audits and marketing programs meant to expand a
customer’s participation in cable offerings.

“Women have made tremendous strides most notably in the cable industry,” says Vozzola.
“WBENC certification establishes Vozzcom within this growing community of women leaders, but also
provides us with an important responsibility to make sure our business is offering other minorities and
women significant opportunities to succeed in the cable industry.”

Vozzola sits on the board of the South Florida Chapter of Women In Cable Television (WICT). The
company has sponsored several events for the organization. Vozzcom will also be a sponsor for SCTE’s
Cable-Tec Expo Supplier Diversity Program in June.

Vozzcom is one of the country’s most successful broadband fulfillment services company, recently
announcing the launch of Vozzlink, an online data center that allows clients to stay connected with their
outsourced field operations. Clients log-in and view reports online 24-hours a day. Vozzcom has also been
lauded for its exceptional collection process with additional steps that has allowed the company to see
customer retention numbers for its clients as high as 75%.

“Vozzcom is significant example of a successful woman-led business,” says Nancy Allen, president
and CEO of the Women’s Business Development Center. “Doreen also makes time to shepherd other
women through her work with other outside organizations.”

The Women's Business Enterprise National Council (WBENC), founded in 1997, is the nation's
leading advocate of women-owned businesses as suppliers to America's corporations. It also is the largest
third-party certifier of businesses owned and operated by women in the United States. The WBENC
certification for women-owned businesses is one of the most widely recognized and respected certifications
in the nation, accepted by over 700 major corporations across the country and a number of federal and
government agencies.

Vozzcom is the leading provider of broadband fulfillment services. As a supportive services
business, its mission is to provide clients with the highest level of service and quality that consistently
exceeds expectations. Vozzcom’s dedicated staff of professionals is committed to assisting service
providers in meeting their operational and financial goals by providing qualified and skilled technicians
capable of executing multiple field communication disciplines. For more information log onto
www.vozzcom.net.
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